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This investor presentation (this “Presentation”) is for informational purposes only to assist interested parties in making their own evaluation with respect to the proposed business 
combination (the “Business Combination”) between Dragoneer Growth Opportunities Corp. (“DGOC”) and Cypress Holdings, Inc., and its subsidiaries (“CCC” or the “Company”).  The information 
contained herein does not purport to be all-inclusive and none of DGOC, the Company or their respective directors, officers, stockholders or affiliates makes any representation or warranty, 
express or implied, as to the accuracy, completeness or reliability of the information contained in this Presentation or any other written or oral communication communicated to the 
recipient in the course of the recipient’s evaluation of DGOC or the Company. The Company’s business is subject to a number of risks that are not described in this Presentation, including 
those set forth in the description of forward-looking statements and the risk factors described in the registration statement on Form S-4 filed by DGOC with the Securities and Exchange 
Commission (“SEC”) on March 30, 2021 (as may be amended or supplemented from time to time), which has not yet become effective and which contains a preliminary prospectus and proxy 
statement.

This Presentation does not constitute (i) a solicitation of a proxy, consent or authorization with respect to any securities or in respect of the proposed Business Combination or (ii) an offer to 
sell, a solicitation of an offer to buy, or a recommendation to purchase any security of DGOC, the Company or any of their respective affiliates.  You should not construe the contents of this 
Presentation as legal, tax, accounting or investment advice or a recommendation.  You should consult your own counsel and tax and financial advisors as to legal and related matters 
concerning the matters described herein, and by accepting this Presentation, you confirm that you are not relying upon the information contained herein to make any decision.

The distribution of this Presentation may also be restricted by law and persons into whose possession this Presentation comes should inform themselves about and observe any such 
restrictions.  The recipient acknowledges that it is (a) aware that the United States securities laws prohibit any person who has material, non-public information concerning a company from 
purchasing or selling securities of such company or from communicating such information to any other person under circumstances in which it is reasonably foreseeable that such person is  
likely to purchase or sell such securities, and (b) familiar with the Securities Exchange Act of 1934, as amended, and the rules and regulations promulgated thereunder (collectively, the 
“Exchange Act”), and that the recipient will neither use, nor cause any third party to use this Presentation or any information contained herein in contravention of the Exchange Act, 
including, without limitation, Rule 10b-5 thereunder.

No securities commission or securities regulatory authority in the United States or any other jurisdiction has in any way passed upon the merits of the Business Combination or the accuracy 
or adequacy of this Presentation.

The Company’s registered accounting firm has not reviewed or compiled, examined or performed any procedures with respect to the quarterly results and information, nor have they 
expressed any opinion or any other form of assurance on this information.
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Non-GAAP Financial Measures.  This Presentation includes certain financial measures not presented in accordance with generally accepted accounting principles in the U.S. (“GAAP”), 
including, but not limited to, Adjusted Revenue, Adjusted Gross Profit and Adjusted EBITDA, in each case presented on a non-GAAP basis.  These non-GAAP financial measures of financial 
performance may exclude items that are significant in understanding and assessing the Company’s financial results.  Therefore, these measures should not be considered in isolation or as 
an alternative to revenue, gross profit or net income or other measures of profitability, liquidity or performance under GAAP.  You should be aware that the Company’s presentation of these 
measures may not be comparable to similarly-titled measures used by other companies.

The Company believes these non-GAAP measures of financial results provide useful information to management and investors regarding certain financial and business trends relating to the 
Company’s financial condition and results of operations.  The Company believes that the use of these non-GAAP financial measures provides an additional tool for investors to use in 
evaluating ongoing operating results and trends in comparing the Company’s financial measures with other similar companies, many of which present similar non-GAAP financial measures 
to investors.  These non-GAAP financial measures are subject to inherent limitations as they reflect the exercise of judgments by management about which expense and income are 
excluded or included in determining these non-GAAP financial measures.  Please refer to the non-GAAP reconciliation provided in this Presentation for a reconciliation of these measures to 
what the Company believes are the most directly comparable measures evaluated in accordance with GAAP. 

Additional Information.  In connection with the proposed Business Combination, including the domestication of DGOC as a Delaware corporation, DGOC filed a registration statement on 
Form S-4 with the SEC on March 30, 2021, which has not yet been declared effective by the SEC, containing a preliminary prospectus of DGOC, and after the registration statement is 
declared effective, DGOC will mail a definitive proxy statement/prospectus relating to the proposed Business Combination to its shareholders.  This Presentation does not contain all the 
information that should be considered concerning the proposed Business Combination and is not intended to form the basis of any investment decision in respect to the Business 
Combination.  DGOC’s shareholders and other interested persons should read the preliminary proxy statement/prospectus and the amendments thereto and the definitive proxy 
statement/prospectus, when available, and other documents filed in connection with the proposed Business Combination, as these materials will contain important information about CCC, 
DGOC and the Business Combination.  When available, the definitive proxy statement/prospectus and other relevant materials for the proposed Business Combination will be mailed to 
shareholders of DGOC as of a record date to be established for voting on the proposed Business Combination.  Shareholders are also able to obtain copies of the preliminary proxy 
statement/prospectus and, when available, the definitive proxy statement/prospectus, and other documents filed with the SEC, without charge, at the SEC’s website www.sec.gov.

Participants in the Solicitation.  DGOC and its directors and executive officers may be deemed participants in the solicitation of proxies from DGOC’s shareholders with respect to the 
proposed Business Combination.  A list of the names of those directors and executive officers and a description of their interests in DGOC is contained in DGOC’s proxy 
statement/prospectus filed with the SEC on March 30, 2021, referred to above, and is available free of charge at the SEC’s website at www.sec.gov. 
The Company and its directors and executive officers may also be deemed to be participants in the solicitation of proxies from the shareholders of DGOC in connection with the proposed 
Business Combination.  A list of the names of such directors and executive officers and information regarding their interests in the proposed Business Combination is included in the proxy 
statement/prospectus filed with the SEC on March 30, 2021, referred to above, and is available free of charge at the SEC’s website at www.sec.gov.
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(1) See page 6 of this Presentation for a reconciliation of Adjusted Revenue, Adjusted Gross Profit and Adjusted EBITDA to Revenue, Gross Profit and Net Income (Loss), respectively.

(2) We calculate Software Net Dollar Retention Rate (“Software NDR”) by dividing (a) annualized software revenue recorded in the last month of the measurement period, for example, March for a quarter ending March 31, for unique billing accounts that 
generated revenue during the corresponding month of the prior year by (b) annualized software revenue as of the corresponding month of the prior year. The calculation includes changes for these billing accounts, such as change in the solutions 
purchased, changes in pricing and transaction volume, but does not reflect revenue for new customers added. The calculation excludes: (a) changes in estimates related to the timing of one-time revenue and other revenue, including professional 
services, and (b) annualized software revenue for smaller customers with annualized software revenue below the threshold of $100,000 for carriers and $4,000 for shops.

(3) We calculate Software Gross Dollar Retention Rate (“Software GDR”) by dividing (a) annualized software revenue recorded in the last month of the measurement period in the prior year, reduced by annualized software revenue for unique billing 
accounts that are no longer customers as of the current period end by (b) annualized software revenue as of the corresponding month of the prior year. The calculation excludes: (a) changes in estimates related to the timing of one-time revenue 
and other revenue, including professional services, and (b) annualized software revenue for smaller customers with annualized software revenue below the threshold of $100,000 for carriers and $4,000 for shops.
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