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Explanatory Note

On October 4, 2024, the Company disclosed that Mary Jo Prigge, the Company’s Executive Vice President, Chief Service Delivery Officer, had
notified the Company of her intent to retire from her role with the Company no later than December 31, 2024.

On December 17, 2024, the Company filed a Current Report on Form 8-K to disclose that the Company and Ms. Prigge mutually agreed to delay
Ms. Prigge’s retirement from her role with the Company until no later than May 31, 2025. The Company is filing this Current Report on Form 8-K/A as
an amendment to the aforementioned Form 8-K to revise the date of Ms. Prigge’s retirement, as well as to disclose the details of Ms. Prigge’s transition
and separation from the Company, which were not determined at the time of the previous filing.

Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

In connection with the foregoing, the Company and Ms. Prigge entered into a Separation, Transition and Arbitration Agreement and General
Release on March 27, 2025 (the “Prigge Separation Agreement”).

Pursuant to the Prigge Separation Agreement, effective as of March 31, 2025 (the “Transition Date”), Ms. Prigge will continue to serve at ¥4 full
time as the Company’s Executive Vice President, Chief Service Delivery Officer during the period commencing on the Transition Date and ending on
June 6, 2025 (such period, the “Transition Period”). During the Transition Period, Ms. Prigge will continue to report directly to the Chief Executive
Officer of the Company and will perform such transitional services as may be requested by the Chief Executive Officer of the Company. In addition,
during the Transition Period, Ms. Prigge will (i) receive a base salary equivalent to 3/4 of her base salary rate as of the effective date of the Prigge
Separation Agreement (i.e., at an annual rate of $422,359.83), (ii) continue to be reimbursed for all reasonable and necessary business expenses and
(iii) continue to be eligible to participate in the Company’s employee benefit plans or programs.

Pursuant to the Prigge Separation Agreement, Ms. Prigge will receive the following separation payments and benefits, (i) payment of her annual
cash bonus in respect of fiscal year 2025, as per her employment agreement, with such bonus payable at the same time that such annual bonuses are paid
to similarly situated employees of the Company (but in all events prior to March 15, 2026); (ii) the Company will pay or cause to be paid the employer
portion of Ms. Prigge’s medical, vision and dental insurance coverage under COBRA through December 31, 2025; and (iii) notwithstanding anything to
the contrary set forth in the Company’s 2021 Incentive Equity Plan or any of Ms. Prigge’s applicable grant agreements, effective as of the eighth day
following the date Ms. Prigge re-executes the Prigge Separation Agreement following the end of the Transition Period (the “Re-Execution Effective
Date”), (x) all of Ms. Prigge’s unvested time-based restricted stock units (“RSUs”) will accelerate and fully vest as of the Re-Execution Effective Date
and will be settled and paid within thirty (30) days of such date, and (y) all of Ms. Prigge’s unvested performance-based restricted stock units (“PSUs”)
will remain outstanding and eligible to vest in accordance with the vesting schedule and terms set forth in the applicable grant agreement.

The aforementioned separation payments and benefits under the Prigge Separation Agreement are subject to and conditioned upon Ms. Prigge’s
execution, re-execution and non-revocation of a release of claims against the Company, as well as her continued compliance with restrictive covenants.
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