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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of 
Certain Officers.

On October 4, 2024, the Company previously disclosed that Mary Jo Prigge, the Company’s Executive Vice President, Chief Service Delivery Officer, had 
notified the Company of her intent to retire from her role with the Company no later than December 31, 2024.  

 The Company and Ms. Prigge have subsequently mutually agreed to delay Mr. Prigge’s retirement from her role with the Company until no later than May 
31, 2025.
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