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Integration Enables Dealer-Owned Collision Centers to Seamlessly Manage Repairs from Start to Finish, Saving Time and Improving Vehicle Owner’s
Experience

CHICAGO--(BUSINESS WIRE)--Feb. 4, 2025-- CCC Intelligent Solutions Inc. (CCC), a leading cloud platform provider powering the P&C insurance

economy, announces today the integration of its industry-leading CCC® Repair Workflow shop management solution with Tekion’s dealer
management system (DMS), which is part of their Automotive Retail Cloud (ARC) platform, the first cloud-native platform serving the entire automotive
retail ecosystem. This integration connects two critical systems for dealer and repair center operations, streamlining repair management and creating
visibility from the inception of the repair to billing.

“Dealer management systems are the source of truth for today’s modern automotive dealerships,” said Mark Fincher, vice president of product
management at CCC. “Dealer body shops rely on specialized technology to manage the collision repair process. Without integrations between body
shop systems and dealer management software, these processes often require manual data entry, leading to inefficiencies and errors. Integrating
CCC ONE with Tekion bridges two critical systems, helping dealer body shops streamline operations, reduce inefficiencies and gain access to leading
repair management solutions. We’re excited to partner with Tekion to enhance connections across the industry.”

The new integration synchronizes essential data, including repair order numbers, vehicle information, repair history and accounting details, creating a
smoother process for dealerships. By reducing the time spent on manual data entry and reconciliation of general ledger entries, repair centers can
focus on delivering repairs more efficiently, improving cycle times and increasing shop productivity. This ultimately leads to faster repairs, which, in
turn, contribute to an overall better experience for the vehicle owner.

“We’re pleased to integrate with CCC Intelligent Solutions, offering our dealers a seamless way to access advanced repair management tools,” said
Guru Sankararaman, chief operating officer at Tekion. “CCC’s technology enables our dealers to streamline operations, optimize workflows, and
ensure seamless and efficient service for their customers.”

To learn more about CCC Repair Workflow, please visit cccis.com/repair-workflow.

About CCC

CCC Intelligent Solutions Inc. (CCC), a subsidiary of CCC Intelligent Solutions Holdings Inc. (NASDAQ: CCCS), is a leading cloud platform for the
multi-trillion-dollar P&C insurance economy, creating intelligent experiences for insurers, repairers, automakers, part suppliers, and more. The CCC
Intelligent Experience (IX) Cloud™ platform, powered by proven AI and an innovative event-based architecture, connects more than 35,000
businesses to power customized applications and platforms for optimal outcomes and personalized experiences that just work. Through purposeful
innovation and the strength of its connections, CCC technologies empower the people and industry relied upon to keep ​lives moving forward when it
matters most. Learn more about CCC at www.cccis.com.

About Tekion

Positively disrupting an industry that has not seen disruption in over 50 years, Tekion has challenged the paradigm with the first and fastest cloud-
native automotive platform that includes the revolutionary Automotive Retail Cloud (ARC) for retailers, Automotive Enterprise Cloud (AEC) for
manufacturers and other large automotive enterprises and Automotive Partner Cloud (APC) for technology and industry partners. Tekion connects the
entire spectrum of the automotive retail ecosystem through one seamless platform. The transformative platform uses cutting-edge technology, big
data, machine learning, and AI to seamlessly bring together OEMs, retailers/dealers and consumers. With its highly configurable integration and
greater customer engagement capabilities, Tekion is enabling the best automotive retail experiences ever. For more information, visit www.tekion.com.

Special Note Regarding Forward-Looking Statements

This press release contains forward-looking statements that are based on beliefs and assumptions and on information currently available. In some
cases, you can identify forward-looking statements by the following words: “may,” “will,” “could,” “would,” “should,” “expect,” “intend,” “plan,”
“anticipate,” “believe,” “estimate,” “predict,” “project,” “potential,” “continue,” “ongoing” or the negative of these terms or other comparable terminology,
although not all forward-looking statements contain these words. These statements involve risks, uncertainties and other factors that may cause actual
results, levels of activity, performance or achievements to be materially different from the information expressed or implied by these forward-looking
statements. Forward-looking statements in this press release include, but are not limited to, statements regarding future use and performance of
CCC’s digital solutions. We cannot assure you that the forward-looking statements in this press release will prove to be accurate. These forward-
looking statements are subject to a number of risks and uncertainties, including, among others, competition, including technological advances and
new products marketed by competitors; changes to applicable laws and regulations; and other risks and uncertainties, including those included under
the header “Risk Factors” in CCC’s filings with the Securities and Exchange Commission (“SEC”), including the Form 10-K filed February 28, 2024,
which can be obtained, without charge, at the SEC’s website ( www.sec.gov). The forward-looking statements in this press release represent our views
as of the date of this press release. We anticipate that subsequent events and developments will cause our views to change. However, while we may
elect to update these forward-looking statements at some point in the future, we have no current intention of doing so except to the extent required by
applicable law. You should, therefore, not rely on these forward-looking statements as representing our views as of any date subsequent to the date of
this press release.
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